ProTalk Link

USB Driver Update Tutorial

This tutorial provides instructions on upgrading a legacy B1285 ProTalk Link to communicate over USB on an
x64 Windows system.

After installing the ProTalk Link USB Drivers from the Product CD or downloaded Web Installer, you may see
the following device listed in Device Manager:
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Under Other Devices, notice Barnett Engineering B1285 ProTalk Link. This device signature indicates that the
USB ID is not digitally signed and therefore no device driver can be installed. You will need access to a 32 bit
Windows machine to perform the USB upgrade ie. Windows XP or a 32-bit Windows 7 PC.
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On your 32-bit Windows machine, you will need to manually install the USB driver for your device. To do so,
first install the ProTalk Link software on your system and the 32-bit USB driver shown on the menu below:

(5% Barnett Engineering Ltd B1285 ProTalk Link Web Installe

BARNETT ENGINEERING LTD.

Install 64-bit USB Drivers

B1285 ProTalk Link Software Installation

Install ProTalk Link Software Installation Steps:
1. Install the B1285 ProTalk Link Software

Install 32-bit USB Drivers 2. Select and install the appropriate USE driver

&2015 Barnett Engineering Ltd. Al rights reserved.

After installing the software and the 32-bit driver, open My Computer and navigate to C:\Program Files\Barnett
Engineering Ltd\B1285 LINK\USB_Instal\Old_XP_2k3 Vista_7 and run Driverinstaller.exe

[% Silicon Laboratories CP210x USE to UART Bridge Driver Installer [él

=
LJE|]  siicon Laboratories
®H=)  Siicon Laboratories CP210x USB to UART Bridge

Installation Location: Driver Version 6.1

| C:\Program Files\Barnett Engineering LtdE 1285 LINKNJSE_Drivers\Qld_XP_2

Change Install Location. .. | Install Cancel

k

Press Install.
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You may see the following warning: The software you are installing has not passed Windows Logo testing to

verify its compatibility with Windows XP...

Press Continue Anyway. You will then see a Success window. Press OK to continue.

This driver needs to be installed twice. From the following window, select No, not this time and press Next

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for curment and updated software by
looking om wour computer, on the hardware installation CD, or on
the "Windows Update 'Web site [with your permission).

Biead our privacy policy

Can Windows connect to YWindows Update to search for
software?

() es, this time only

) es.

d every time | connect a device

Click Next to continue.

Select Install from a list or specific location (Advanced) and press Next

Browse to the location -> C:\Program Files\Barnett Engineering Ltd\B1285

LINK\USB _Instal\Old_XP_2k3 Vista 7

Found New Hardware Wizard
Please choose your search and installation options. .

(3) Search for the best driver in these locations.

Use the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[] Search removable media (floppy, CO-ROM._)

Include this location in the search:
3

() Don't search. | will choose the diver b install

Choose this option ta select the device diiver from alist. ‘Windows does not guarantee that
the driver you choose will be the best match for your hardware,

< Back ” Mest > 1[ Cancel

Press OK to continue
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Press Finish to complete the installation. You should receive a message that your hardware was installed

correctly and is ready to use.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software far

(g CP2104 USB ta UART Bridge

Click Finish to close the wizand.

Now that the USB device is installed and ready to use, we need to upgrade the Device ID to be compatible with
x64 bit systems. Open the ProTalk Link Database Editor. You should see the following message:

LISB Information g@@

The USE device in the LINK. is not configured for the most recent driver set.
Do you want to update the device now?

Caution: After the update is done only the most recentwersion of the detabase
editorwill be able to recognize the USE port in the LINK.

™ Don't showthis again (Use File | USE Update to re-enakble)

hdore Information | Update Now =T

Press Update Now.
If you do not see this message, select File -> USB Update

Select Yes to enable USB Information.

USB Device Update -

:] The USB device in the LINK will be updated.

Cancel

Press OK to start the update.
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Once the update finishes, verify in Device Manager that the following appears:
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Instead of displaying as a Barnett Engineering B1285 Link, the device will now show up as a Silicon Labs
CP210x USB to UART Bridge with a COM assigned to it.

Your device will now be ready to use on all Windows systems.
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